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INTEGRATED MANAGEMENT SYSTEM POLICY

Be Wireless Solutions
Commitment - Respect - Innovation

In line with its status as an innovator in resource economy, BWS has committed to a policy of
continuous improvement and development. As a result, our company has embarked on a
process of adopting and enhancing an Integrated Management System, in accordance with
ISO 9001-2015, ISO 14001-2015, and I1SO 27001-2022 standards.

This reflects our collective commitment, regardless of our position, to view the IMS as a system
that enables the development and updating of our operational mechanisms, engaging all
governance bodies and structures with the aim of sustainably meeting the demands of our
interested stakeholders and preserving the company's overall interest.

This approach is structured around the following strategic axes:

e Customer satisfaction ;

e Compliance with normative and regulatory requirements ;

e Positive interaction with our interested stakeholders and meeting their needs ;

e Improvement and development of our individual and collective skills and expertise ;

e Optimization of our resources and processes ;

e Environmental preservation and the implementation of a sustainable development
approach ;

e Securing our information system, protecting our clients' private data, and adhering to
current requirements.

Each of us must consider these strategic axes in our daily functions and with the objective of
implementing continuous excellence.
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